








Part I'V: Civil law remedies for
survivors of sexual violence

Financial compensation and civil proceedings
to recover damages

The relevant courts and their limitations in respect of civil matters have been
set out in Part Il. If a survivor is considering engaging in the civil legal process,
there are many factors to consider. The first is that you will have much more
control over civil proceedings than criminal proceedings because of the limited
role played by the victim in all criminal proceedings. When you lodge a civil
complaint against another person, it is you who will decide most matters of
importance in respect of that case. The second important factor to consider is
that there are greater personal risks for the survivor in the civil process since there
can be significant financial implications of not succeeding in your civil claim. An
award of costs against a survivor would have a devastating impact on a survivor's
recovery, not to mention their financial situation. Another significant factor is that
the civil process will not be available as an option for many survivors since a civil
action is only worth pursuing if the perpetrator is of means or has some property
which a court judgment could attack. If the perpetrator has no property or money
and is not in employment, then it would be futile and ultimately costly to seek
to pursue that person for damages. You may have been sexually abused by a
person who was in the employment or under the control of another agency at
the time the abuse took place. For example, in the case of abuse by a teacher
or other instructor working for a school, it may be possible to sue the Board of
Management of that school for damages for the harm caused to you by their
employee.

A survivor may have different expectations of civil proceedings and criminal
proceedings therefore it is important to ensure that your expectations of the civil
process are realistic and achievable. While the civil process in other contexts may
be considered less traumatic than the criminal process, this is not necessarily
so for survivors of sexual violence who may be forced to relive their trauma on
a further occasion and without the safeguards of the special measures in place
during criminal proceedings. For example, the law does not prevent your name
being made public in civil proceedings unless you are a child. Members of the
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public will not be excluded from the court unless the court agrees to an application
to do so and the media are entitled to report on the case. You should also be
aware that civil cases can be lengthy and delayed with cost implications arising
on such delays. If the case is fully contested by the accused person, you will have
to give evidence and be subjected to cross examination by a legal representative
for the defendant. There are no legal limitations on the type of questions that
can be asked of you during the civil process, though similarly, information about
the defendant that would not be made available to the criminal court, such as
previous convictions for similar offences, could be used as part of a civil case.

Furthermore, you should be aware that civil actions can be pursued even if the
accused person was acquitted at trial or a decision was made by the DPP not
to prosecute the accused person. This is so because of the differing burdens of
proof in civil as opposed to criminal proceedings and it can be easier to prove
your case to a civil standard.

Statute of Limitations and survivors of
sexual abuse

The law provides a general time-limit in which you must normally bring your
claim to court in civil proceedings. Generally, that limit is 6 years in cases where
you would sue for damages arising from sexual abuse. However, the law was
changed a number of years ago to take account of a person who may not have
been in a position to report the abuse or pursue any action in respect of that
abuse for a very long period of time. This was in recognition that the nature of
sexual abuse, and in particular child sexual abuse, is that the victim is often
unable to speak about the abuse, still yet bring a legal action in respect of it
for many years after the abuse has taken place. The law has made a special
allowance for persons in that situation however the court still retains discretion to
dismiss a case on the grounds of delay.

Criminal Injuries Compensation Tribunal

The Criminal Injuries Compensation Tribunal runs the compensation scheme for
personal injuries inflicted and loss incurred as the victim of a crime. The scheme
is funded by the Department of Justice.
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There are a number of limitations on the scheme, the principal one being that
damages cannot be claimed for general pain and suffering. Only compensation for
loss including loss of earings, medical expenses and other certifiable losses may
be claimed. The Scheme specifically excludes a claim for maintenance for a child
born to a victim of a sexual offence. Furthermore, compensation will not be paid if
the victim and the assailant were living together as part of the same household at
the time the criminal offence took place. This exclusion can impact significantly on
survivors of sexual abuse, especially in cases of intimate partner abuse.

Any compensation that a survivor receives in another setting, for example, via a
civil claim or through a Redress scheme will be taken into account in the award
of damages by the Tribunal. Social welfare payments or entitiements under sick
leave schemes are also taken into account when assessing damages payable
to a survivor.

There is a very short time limit for making a claim under the scheme which is
three months although the Tribunal may consider applications after this time if a
satisfactory explanation is provided with the application. However, reporting the
crime to the Gardai is a prerequisite for applications under the scheme as the
Tribunal will examine the Garda Report when making a decision on whether to
award compensation or not. A single member of the Tribunal decides the amount
of compensation in each case and if the applicant is unhappy with that ruling,
an appeal lies to a 3 member Board. Hearings are largely informal and are held
in private. Applicants are permitted to bring legal advisors to the hearing however
the Tribunal will not pay any legal costs.

Contact details for the Criminal Injuries Compensation Tribunal are contained in
the Appendix.

Obtaining compensation during the
criminal process

Sections 6 - 9 of the Criminal Justice Act 1993 set out the procedure whereby a
court may consider issues of financial compensation during the criminal process.
The Act allows the court in any proceedings, instead of or in addition to, dealing
with the convicted offender in any other way to make a compensation order
requiring that person to compensate the victim for personal injury or loss resulting
from the criminal offence.
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The compensation payable may not exceed the amount of the damages that, in
the opinion of the court, the injured party would be entitled to recover in a civil
action against the convicted person in respect of the injury or loss concerned.
The court is required to take into account the means of a convicted person
before making such an order and may order the payment of the compensation
in installments or through the District Court Clerk if necessary. The Act allows a
convicted person to apply to the court to have any installments reduced or even
cancelled entirely.

The law also provides that where a compensation order has been made under
the 1993 Act at trial and damages later fall to be assessed in civil proceedings,
any amount paid under a compensation order is to be taken into account and
the accused person shall only be liable to pay further damages if the award at
civil proceedings exceeds that ordered by the court during the criminal action. If
the amount paid under the compensation order exceeds the damages assessed
by the civil court, the court may order that the amount of the excess be repaid
by that person to the person against whom the compensation order was made.

There are two important factors to note about the operation of this legislation. The
first is that criminal courts are often reluctant to raise the issue of compensation,
especially in the context of sexual offences, for fear that an order to pay
compensation may be seen as an inappropriate punishment for crimes of such a
serious nature. Furthermore, a sentencing court will be conscious of avoiding any
allegation that a convicted person is ‘buying their way out’ of a prison sentence
simply by being in a position to pay compensation to the victim.

The second aspect of this legislation is that you will not be legally represented
at the point of the trial where compensation is likely to become an issue.
Therefore, it will be the role of the prosecution to seek your views on the issue
of compensation, often at very short notice and with little time for consideration
before a decision must be made. By discussing such matters in advance with
legal advisors or other persons, survivors will have had time to consider their
views on compensation and will be prepared to express their views should the
matter arise at trial.
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Conclusion

A survivor's perspective:

“I can't really remember much during the following weeks, the only way
to describe my life was unemotional. Food was horrible and tasteless. My
head was surrounded by a thick fog and everything moved slow. I couldn’t
laugh or cry it was like I forgot how to feel. My body was on automatic.
I did what | had to do and never seemed to sleep properly. | kept asking
myself. Why me? What have I done so wrong?

Why hadn’t I done things differently? The answer would never be that
simple because I couldn’t understand what | had done, | wanted so badly
to kill that part of my life, | didn’t want to die but | wanted to wake up and
realise it was all a bad dream.

I started counselling 4 days after my rape. It has helped me so much
to understand and get an answer to the questions | always ask myself.
People don’t understand something they have never been through.

Some people treat me like | did something wrong but they are ignorant.
I have dealt with a rollercoaster of emotions but | have come out the other
side much stronger, and I can live again. I honestly thought | would never
feel this way again. Memories of that night have faded, it almost seems
like a bad dream, but I will never fully forget it, it is at the back of my
head. There is light at the end of the tunnel but you have to want to find
it. I have found my feet again, and I have never had them so firmly on the
ground. When | remember I let myself feel because that has really helped
me. | have become someone I thought was long dead. The biggest lesson
I have learned is that | have done nothing wrong, none of this was my fault.
I can’t help what happened to me but I helped myself get through it, and
I am looking forward to closing this chapter of my life.

(Survivor, 2009)

Guide to the Legal Process for Survivors of Sexual Violence PartIV 59



Appendix

Support services for survivors of sexual violence

Rape Crisis Centres operate nationwide offering specialist support services
for survivors of sexual violence including: helpline support, counselling, court
accompaniment, SATU accompaniment, out-reach services, training, awareness-
raising and lobbying. RCCs also provide support and information to family or
friends who may be supporting someone who has experienced sexual violence.

Athlone (Midland) Rape Crisis Centre

Suites 5 and 6 Townhouse Centre, St. Mary's Square, Athlone, Co. Westmeath.
Contact: www.amrcc.ie or Freephone 1800 306 600

Belfast Rape Crisis and Sexual Abuse Centre (Northern Ireland)

29 Donegal Street, Belfast BT1 2FG.
Contact: 02890 329001/2 (within Northern Ireland) (To call from the Republic of Ireland
add prefix 0044 or +44 and remove the first 0 from the phone number)

Carlow and South Leinster Rape Crisis Centre

72 Tullow Street, Carlow.
Contact: www.carlowrapecrisis.ie or Freephone 1800 727 737

Donegal Sexual Abuse & Rape Crisis Centre

2A Grand Central Canal Road, Letterkenny, Co. Donegal.
Contact www.donegalrapecrisis.ie or Freephone 1800 448 844

Dublin Rape (risis Centre

70 Lower Leeson Street, Dublin 2.

Contact: www.drcc.ie or Freephone 1800 77 88 88
Galway Rape (risis Centre

The Lodge, Forster Court, Galway.
Contact: www.galwayrcc.org or Freephone 1800 355 355

Kerry Rape Crisis Centre

5 Greenview Terrace, Princes Quay, Tralee, Co Kerry.
Contact: www.krsac.com or Freephone 1800 633 333
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Kilkenny Rape Crisis & Counselling Centre

1 Golfview Terace, Off Grangers Road, Kilkenny.
Contact www.kilkennyrcc.ie Freephone 1800 478 478

Mayo Rape (risis Centre

Newtown, Castlebar, Co. Mayo.
Contact: www.mavorapecrisiscentre.ie or 1800 234 900

Rape Crisis Midwest (Limerick)

Phoenix House, Punches Close, Rosbrien, Limerick.
Contact www.rapecrisis.ie or Freephone 1800 311 511
Rape Crisis North East (RCNE)

59A Anne Street, Dundalk, Co. Louth.

Contact: www.rcne.ie or 1800 212 122

Sexual Violence Centre Cork

5 Camden Place, Cork.
Contact: www.sexualviolence.ie or Freephone 1800 496 496

Tipperary Rape Crisis & Counselling Centre

20 Mary Street, Clonmel, Co. Tipperary.

Contact Freephone 1800 340 340 or email trcc@eircom.net
Tullamore Regional Sexual Abuse & Rape Crisis Centre

4 Harbour View, Store Street, Tullamore, Co. Offaly.
Contact: tullamorerapecrisiscentre@eircom.net or Freephone 1800 323 232

Rape Crisis and Sexual Abuse Counselling Centre Sligo,
Leitrim and West Cavan

42 Castle Street, Sligo.
Contact: www.srcc.ie or Freephone 1800 750 780
Waterford Rape Crisis and Sexual Abuse Centre

2A Waterside, Waterford.
Contact: www.waterfordrsac.ie or Freephone 1800 296 296

Wexford Rape & Sexual Abuse Support Service

(lifford Street, Wexford.
Contact: www.wexfordrapecrisis.com or Freephone 1800 330 033
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One in Four Support is provided directly through individual psychotherapy, group
therapy, advocacy/support, and 24 hour support on online message boards. Contact:
www.oneinfour.org or 01 662 4070.

Connect is a free phone counselling service for any adult who has experienced abuse,
trauma or neglect in childhood. The service is also available to partners or relatives of
people with these experiences.

Contact: www.connectcounselling.ie or Freephone 1800 477 477

Dignity 4 Patients is a patient support and advocacy organisation working with people
who have suffered sexual assault or inappropriate sexual behaviour whilst a patient in a
medical or therapeutic setting.

Contact: www.dignity4patients.org or 041 9845761.

Right of Place supports survivors of institutional child abuse and their families offering
information, one to one meetings and group support.
Contact: www.rightofplace.com or Locall 1890 200 709.

Victim Support Northern Ireland is the charity which helps people affected by any
type of crime. They provide emotional support, information and practical help to victims,
witnesses and others affected by crime.

Contact: www.victimsupportni.co.uk or 028 9024 3133.

Email: info@victimsupportni.org.uk.

Services for children

CARI Helpline is a point of first contact for members of the public and professionals
who have questions about child protection and issues around child sexual abuse.
Experienced operators provide information and advice to individuals and professionals
with concerns about child sexual abuse or children displaying sexualised behaviour.
Appointments for therapists can be made. Contact: www.cari.ie or by phone 01
8308523.

ISPCC Childline provides a range of services for all children up to the age of 18. The
Childline is open 24 hours a day, 7 days a week and can be reached by phone, text,
email, online chat or through the website.

Contact: www.childline.ie or Freephone 1800 666 666.

Barnardos offers a variety of specialised services to provide support to children, parents
and families. Contact: www.barnardos.ie or Freephone 1800 222 300.
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Sexual Assault and Treatment Units (SATU) are available at the

following locations:

Each SATU unit keeps a contact list for the nearest Rape Crisis Centre and if you are
referred to a SATU or even if you attend without referral from another agency, trained
staff at that SATU will contact the Rape Crisis Centre for you. Each Centre has a list of
trained on-call staff and volunteers who respond to calls from SATU's. Alternatively, the
Gardai may contact SATU accompaniment services for you. If you prefer to arrange SATU

accompaniment yourself, the contact numbers are set out below.
CORK SEXUAL ASSAULT TREATMENT UNIT
South-Infirmary - Victoria University Hospital, Old Blackrock Rd, Cork.
Tel: 021 4926100 Email: satu@sivuh.ie

Web: www.sivuh.ie/departments/sexualassaulttreatmentunit.html

Call Sexual Violence Centre Cork on 1800 496 496
for SATU accompaniment by trained staff or volunteers.

DONEGAL SEXUAL ASSAULT TREATMENT UNIT

Letterkenny General Hospital, Co. Donegal.
Tel: 074 9104436 Mobile: 087 0664593  Email: satu.letterkenny@hse.ie

(Call Donegal Sexual Abuse and Rape Crisis Centre on 1800 448 844
for SATU accompaniment by trained staff or volunteers.

DUBLIN SEXUAL ASSAULT AND TREATMENT UNIT

The Rotunda Hospital, Dublin 1.

Tel: 01 817 1736 (9am - 4.30pm, Monday to Friday).

Outside of these times, contact the Rotunda hospital generally on 01 817 1700

Email: satu@rotunda.ie

Call Dublin Rape Crisis Centre on 1800 788 888
for SATU accompaniment by trained staff or volunteers.

GALWAY SEXUAL ASSAULT TREATMENT UNIT
Hazelwood House, Parkmore Road, Galway.
Tel: 091 765751 Mob: 087 6338118 Email: satugalway@hse.ie

(Call Galway Rape Crisis Centre on 091 765751
for SATU accompaniment by trained staff or volunteers.
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WATERFORD SEXUAL ASSAULT TREATMENT UNIT
Waterford Regional Hospital, Dunmore Rd, Waterford

Tel: 051 842157  Email: wrh.satu@hse.ie

(Call Waterford Rape Crisis and Sexual Abuse Centre on 1800 296 296
for SATU accompaniment by trained staff or volunteers.
MULLINGAR SEXUAL ASSAULT TREATMENT UNIT
Midlands Regional Hospital, Mullingar, Co. Westmeath

Tel: 044 9394239 Unit Mobile Phone No: 086 0409952 Email: satu.mrhm@hse.ie
(Call Tullamore Rape Crisis Centre on 1800 323 232

for SATU accompaniment by trained staff or volunteers.

MIDWEST SATU SERVICE (Limerick)

Midwestern Regional Hospital, Dooradoyle, Limerick.

This is an out of hours service operating from 6pm — 6am, Mon - Thurs with 24 hour
cover throughout weekends and Bank Holidays. This service is activated when rape
or sexual assault is reported to the Gardai in any of the 3 counties Limerick, Clare and
North Tipperary.

For further information contact Ann Ryan HSE annma.ryan@hse.ie
or call 067 46629/086 0402292.

Call Rape Crisis Midwest on 1800 311 551 for SATU accompaniment by trained staff
or volunteers.

Asylum and immigration

Irish Refugee Council Law Centre: services include advice clinics and early legal advice.
Contact: lawcentre@irishrefugeecouncil.ie or 01 7645854.

Immigrant Council of Ireland has an Independent Law Centre providing legal advice
and support for migrants and their families.
Contact: www.immigrantcouncil.ie or 01 674 0200.

Migrant Rights Centre Ireland actively mobilises and campaigns for policy changes that
affect migrant workers and their families.
Contact: www.mrci.ie or 01 8897570.

The Integration Centre is committed to the integration and inclusion of people from
immigrant backgrounds in Ireland.
Contact: www.integrationcentre.ie or 01 6453070.
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Domestic violence

SAFE Ireland is a national network of domestic violence services that continues to
develop and sustain services.

Details of domestic violence support services nationwide are provided through
www.safeireland.ie or email info@safeireland.ie or call 090 647 0978.

Amen provides court accompaniment services, a confidential helpline, support services
and information for men who have or are experiencing domestic violence.
Contact: www.amen.ie or 046 902 3718. Contact after hours at 086 194 7270.

Disability support services

The COPE Foundation is a voluntary organisation offering support services to persons
for intellectual disabilities. Contact: www.cope-foundation.ie or 021 750 71731 (a details
list of disability support services is available in the ‘links’ section of this website).

Disability Federation of Ireland is an advocate for the voluntary disability sector
supporting organisations to enable people with disabilities.
Contact: www.disability-federation.ie or 01 454 7978.

The National Disability Authority is the independent state body providing expert advice
on disability policy and practice, and promoting awareness.
Contact: www.nda.ie or 01 608 0400.

Inclusion Ireland, independent NGO providing advocacy, support and policy documents
in relation to people with an intellectual disability.
Contact: www.inclusionireland.ie or 01 855 9891.

Addiction

National Drug Advisory and Treatment Centre aims to provide an integrated, person
centred, specialist addiction service, supported by best practice and national leadership
in academic excellence.

Contact: www.addictionireland.ie or info@dtch.ie

Alcoholics Anonymous provides a full contact list for its services nationwide at
www.alcoholicsanonymous.ie

Narcotics Anonymous provides a full contact list of its services nationwide at
www.na-ireland.org

Gamblers Anonymous provides a full contact list of its services nationwide at
www.gamblersanonymous.ie
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Elderly

Age Action promotes positive ageing and better policies and services for older people.
Contact: www.ageaction.ie or 01 475 6989.

Irish Association of Older People is an advocacy and support organisation.
Contact: www.olderpeople.ie or 01 214 0737

Older Women's Network (Ireland) is a nationwide network of women and women's
groups. Contact: www.ownireland.ie or 01 884 4536.

Mental health

Mental Health Ireland is a national voluntary organisation. There are 105 local
Mental Health Associations currently affiliated to Mental Health Ireland. While they are
autonomous, they share the mission of MHI and participate in projects organised at
national level. Contact details for mental health organisations and support services
nationwide can be found via this website.

Contact: www.mentalhealthireland.ie or 01 284 1166.

Samaritans Helpline provides 24 hour support for people experiencing feelings of
despair or distress including those that may lead to suicide.
Contact: www.samaritans.ie or 1850 60 90 90.

Aware provides depression support, information and education for people with
depression and their families. Contact: www.aware.ie or 1890 303 302.

Minorities organisations

SPIRASI is a humanitarian, intercultural, non-governmental organisation that works with
asylum seekers, refugees and other disadvantaged migrant groups, with special concern
for survivors of torture. In partnership with others, SPIRASI enables access to specialist
services to promote the well-being of the human person, and encourages self-reliance
and integration into Ireland. Contact: www.spirasi.ie or 01 838 9664.

Akidwa is minority ethnic-led national network of African and migrant women living in
Ireland. Contact: www.akidwa.ie or 01 834 9851.

Involve in partnership with Travellers is a national organisation which represents Centres
of education and training and youth work projects nationally for Travellers.
Contact: www.involve.ie or 090 649 8017

Irish Traveller Movement is a national network of organisations and individuals working
within the Traveller community. Contact: www.itmtrav.ie or 01 679 65 77.

Pavee Point is a national organisation promoting human rights for Travellers.
Contact: www.paveepoint.ie

National Traveller Women'’s Forum is a network of Traveller women and Traveller
women's organisations from throughout Ireland. Contact: www.ntwf.net or 091 771 5009.
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Sexuality

GLEN (Gay and Lesbian Equality Network) works for equality for lesbian, gay and bisexual
people in Ireland. Contact: www.glen.ie or info@glen.ie or 01 672 8650.

LGBT Helpline is a non-judgmental and confidential service providing listening, support
and information to lesbian, gay, bisexual and transgender (LGBT) people, their family and
friends. Contact: www.Igbt.ie or 1890 929 539.

Sexual health and pregnancy

Irish Family Planning Association - Access to information, education, and health
services regarding sex, sexuality, conception, contraception, safe abortion and sexually
transmitted infections . Contact: www.ifpa.ie or 1850 49 50 51.

Positive Options is a crisis pregnancy counselling organisation.
Contact: www.positiveoptions.ie

HSE Crisis Pregnancy Programme is a national programme tasked with developing
and implementing a national strategy to address the issue of crisis pregnancy in Ireland.
Contact: www.crisispregnancy.ie or 01 814 6292.

Prostitution and trafficking

Ruhama is an Irish NGO which offers services and outreach to women in prostitution in
Dublin. Contact: www.ruhama.ie or 01 836 0292.

Turn Off The Red Light is a campaign to end prostitution and sex trafficking in Ireland. It
is being run by a new alliance of civil society organisations.
Contact: www.turnofftheredlight.ie or 01 674 0202.

Human Trafficking is an international web resource dedicated to stopping trafficking in
human beings. Contact: www.humantrafficking.org
Poverty

European Anti-Poverty Network Ireland is a network of groups and individuals working
against poverty. Contact: www.eapn.ie or 01 874 5737

Money Advice and Budgeting Service is the national, free, confidential and
independent service for people in debt or in danger of getting into debt.
Contact: www.mabs.ie or 0761 072000.

St Vincent de Paul is a national organisation providing practical support to those
experiencing poverty and social exclusion. Nationwide contact details can be found at
www.svp.ie or 01 838 6990.

Simon Communities of Ireland provides support services for homeless persons.
Contact details for services nationwide can be found on www.simon.ie
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Legal information for survivors

Rape Crisis Network Ireland (RCNI) is a specialist information and resource centre on
rape and all forms of sexual violence with a proven capacity in strategic leadership.
The RCNI role includes the development and coordination of national projects
including expert data collection, supporting Rape Crisis Centres to reach best practice
standards, using our expertise to influence national policy and social change. RCNI

is a representative, umbrella body for our member Rape Crisis Centres who provide
free advice, counselling and support for survivors of sexual abuse in Ireland. The

RCNI website contains a publications section where RCNI National Statistics can be
downloaded. This section also contains a booklet to assist you in composing a Victim
Impact Statement which is available at the following link: http://www.rcni.ie/uploads/
VICTIMIMPACTSTATEMENTSREPORTSABookletforVictimsofCrimeMarch2011.pdf

Contact: www.rcni.ie or 091 563676

Citizens Information is the national agency responsible for supporting the provision of
information, advice and advocacy to the public on social and civil services.
Contact: www.citizensinformation.ie or 0761 074000.

Crime Victims Helpline is a national helpline which is there to listen, inform and where
relevant, to refer people to support services in the local area of victims of crime.
Contact: www.crimevictimshelpline.ie or 1850 211 407

Free Legal Advice Centres (FLAC) can be contacted at www.flac.ie or 1890 350 250
(information and referral line).

Legal Aid provides an accessible legal aid and advice service including the Refugee
Legal Service. Contact: www.legalaidboard.ie. This website contains a list of contact
details for Law Centres nationwide.

An Garda Siochana can be contacted at www.garda.ie where a range of information
including a station directory, services and referrals can be accessed. In cases of
emergency, call 999 or 112. The Garda Siochéna policy on the investigation of Sexual
Crime, Crimes against Children and Child Welfare which includes helpful information
about interviewing and protecting children during the criminal process can be
downloaded at the following link:
http://www.garda.ie/Documents/User/WEB%20Investigation%200f%20Sexual%20
Crime%20Crimes%20Against%20Children%20Children%20Welfare.pdf

The Police Service of Northern Ireland (PSNI) can be contacted at www.psni.police.uk
where a range of information including police station addresses and opening hours,
services, supports (including a specific section on sexual crimes) and referrals can be
accessed. In case of emergency, dial 999 and in non-emergency cases, dial

0845 600 8000.
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The Office of the DPP can be contacted at www.dppireland.ie or 01 678 9222.
Helpful documents on ‘Going to Court as a Witness' which can be accessed via the
following link: http://www.dppireland.ie/filestore/documents/information_booklets_-_
revised_july_2010/ENGLISH_-_Going_to_Court_as_a_Witness.pdf

and ‘The Role of the DPP which can be accessed via the following link:
http://www.dppireland.ie/filestore/documents/information_booklets_-_revised_
july_2010/ENGLISH_-_Role_of the_DPP.pdf

The Courts Services can be contacted at www.courts.ie or 01 888 6000. Helpful
information can be accessed via this webpage including advice for witnesses on who is
who in the courtroom and advice for young witnesses. A link explaining who is who in
the courtroom can be accessed at
http://www.courts.ie/Courts.ie/Library3.nsf/0/05C5EA6D17CF736580256F2C003B033
7/%file/Whos%20who0%20in%20court.pdf?openelement.

The Irish Prison Service can be contacted at www.ips.ie or 043 33 35100. Persons
wishing to contact the Victim Liaison Scheme should contact: Victim Liaison Officer, Irish
Prison Service, IDA Business Park, Ballinalee Road, Longford, Co. Longford

or vlo@irishprisons.ie
The Criminal Injuries Compensation Tribunal can be contacted at email:

criminalinjuries@justice.ie or www.justice.ie (see the ‘other regulatory functions’
section, which contains the application form and scheme details) or on 01 661 0604.

Victims’ Charter

The following are the contact details for complaints in relation to compliance with the
Victims’ Charter which can be downloaded at the following link:
http://www.victimsofcrimeoffice.ie/en/vco/Pages/WP10000006

Crime Victims Helpline: Service Co-ordinator, National Crime Victims Helpline, 3rd Floor,
Block B, Harcourt Centre, Harcourt Street, Dublin 2.
Tel: (01) 408 6118 Fax: (01) 408 6125. Email: info@crimevictimshelpline.ie

An Garda Siochana: Your local Superintendent - contact details available in the
telephone directory or from www.garda.ie or in writing to:

The Garda Victim Liaison Office, An Garda Siochana, Community Relations and
Community Policing Section, Harcourt Square, Dublin 2.

Tel: (01) 666 3880 or (01) 666 3822 or (01) 666 3882 Fax: (01) 666 3801.
Email: crimevictims@garda.ie.

Alternatively, contact Garda Siochana Ombudsman Commission, 150 Abbey Street Upper,
Dublin 1. LoCall: 1890 600 800. Tel: (01) 871 6727 Fax: (01) 814 7023.
Email: info@gsoc.ie or www.gardaombudsman.ie
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Courts Service: Head of Customer Services, Courts Service, Phoenix House, 15-24
Phoenix Street North, Smithfield, Dublin 7 Tel: (01) 888 6000 Fax: (01) 888 6090
or www.courts.ie

Director of Public Prosecutions: Director of Public Prosecutions, 14 - 16 Merrion Street,
Dublin 2. Tel: (01) 678 9222 Fax: (01) 661 0915

or www.dppireland.ie

Legal Aid Board: Customer Liaison Officer, Legal Aid Board, 47 Upper Mount Street,

Dublin 2. Tel: (01) 644 1900 Lo-call: 1890 615 200, Fax: (01) 662 3661
or www.legalaidboard.ie

Criminal Injuries Compensation Tribunal: The Chairman, Criminal Injuries Compensation
Tribunal, 13 Lower Hatch Street, Dublin 2. Tel: (01) 661 0604. Fax: (01) 661 0598

or email: criminalinjuries@justice.ie or www.justice.ie (see the ‘other regulatory
functions’ section, which contains the application form and scheme details)

Relevant Government Departments and Offices:

Commission for the Support of Victims of Crime is a non-statutory independent body
which operates under the aegis of the Department of Justice. Amongst its functions is
to provide financial support to voluntary bodies that support victims of crime. Contact:
www.csvc.ie or 01 476 8676. Email: vco@justice.ie or write to: Victims of Crime Office,
Department of Justice and Equality, 2nd Floor Montague Court, Montague Lane, Dublin 2

Victims of Crime Office is in place to improve the continuity and quality of services to
victims of crime, by state agencies and non-governmental organisations throughout the
country. It works to support the development of competent, caring and efficient services to
victims of crime and is @ member of the Commission for the Support of Victims of Crime.
Contact: www.vco.ie or call the crime victims helpline on 116 006. Email vco@justice.ie.

Department of Justice and Equality can be contacted at www.justice.ie
or on 01 602 8202. Email: info@justice.ie

Cosc is the National Office for the Prevention of Domestic, Sexual and Gender-based
Violence. Cosc was established in June 2007 under the Department of Justice with the
key responsibility to ensure the delivery of a well co-ordinated “whole of Government”
response to domestic, sexual and gender-based violence.

Contact: www.cosc.ie or 01 476 8680.

Email: cosc@justice.ie or write to:

Department of Justice and Equality, 2nd Floor, Montague Court, Montague Street, Dublin 2.
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Department of Children and Youth Affairs focuses on harmonising policy issues that
affect children in areas such as early childhood care and education, youth justice, child
welfare and protection, children and young people’s participation, research on children
and young people, youth work and cross-cutting initiatives for children. A copy of
Children First National Guidance can be downloaded via the following link:
http://www.dcya.gov.ie/viewdoc.asp?fn=viewdoc.asp?fn=/documents/Child_Welfare_
Protection/ChildrenFirst.pdf.

Contact: www.dcya.ie or 01 6473000. Email: omc@dcya.gov.ie
or write to: Department of Children and Youth Affairs, 43-49 Mespil Road, Dublin 4.
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Rape Crisis Network Ireland

Rape Crisis Network Ireland (RCNI) is a specialist information and resource centre on
rape and all forms of sexual violence with a proven capacity in strategic leadership.
The RCNI role includes the development and coordination of national projects such as
expert data collection, strategic services development, supporting Rape Crisis Centres
(RCCs) to reach best practice standards, using our expertise to influence national
policy and social change, and supporting and facilitating multiagency partnerships.
We are the representative, umbrella body for our member Rape Crisis Centres who
provide free advice, counselling and support for survivors of sexual violence in Ireland.

RCNI provides a range of legal support services to its member Centres. The RCNI
organisational structure includes a Legal Policy Director role which provides direct legal
advice to Rape Crisis Centres and survivors in addition to drafting and implementing
legal policies to meet best practice and statutory requirements. RCNI also organises
training for Rape Crisis Centre staff and volunteers in two important areas namely:
Court & Garda Accompaniment and Victim Impact Statements. The latter also includes
legal updates on important changes in legislative policy and emerging legal issues.
Court Accompaniment is a vital front line service where survivors can benefit from
having a trained Rape Crisis staff member or volunteer accompany them to court
throughout the trial to provide information, guidance and support.

RCNI is represented at national level on governmental initiatives such as the National
Steering Committee on Violence against Women (NSC) and RCNI Legal Policy Director
currently chairs its Legal Issues Sub Committee. RCNI makes submissions outlining
its position on proposed legislation including most recently on the Criminal Justice
(Withholding Information) Bill 2012 and the Draft Heads and General Scheme of the
Children First Bill 2012. RCNI also regularly appears before Joint Oireachtas Committees
to present its submissions and perspectives on important legal developments and
proposed new legislation.

Disclaimer

Whilst every effort has been made to ensure the accuracy of the information/material
contained in this document, the RCNI assumes no responsibility for and does not give
any form of guarantee about, the accuracy, completeness or up to date nature of
the information provided therein and does not accept any liability whatsoever arising
from any errors or omissions.
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